@ Cornelius, NC 28031
(0 704-728-3056

<4 milesmoody123@icloud.com

SUMMARY

Skilled at managing money,
merchandising stock and assisting
customers with locating desired
items. Excellent oral and written
communication, listening and time

management skills with strong
attention to detail and superior
work ethic. Consistently accurate in
drawer reconciliation.

SKILLS

Customer service
Time management
Animal care

Cash handling

Event planning
Community outreach
Cleaning and maintenance
Teamwork
Leadership

Risk management
Drawer balancing
Customer Assistance

LINKEDIN

« www.linkedin.com/in/miles-
moody-3b4b7b263

Miles Moody

WORK EXPERIENCE

May 2020 - Current
Cashier CookOut | Cornelius, NC

« Customer service drive through/ continually met drive through time
expectations

September 2023 - June 2024
Manager Monster Mini Golf | Charlotte, NC

« Coached, mentored and trained team members in order to improve their
job performance.

May 2023 - August 2023
Account Manager ALKU | Charlotte, NC

« Interned with ALKU and worked in the healthcare/IT sales department

May 2021 - August 2021
Raft Depot Assistant Glacier Raft Company Weddings And Events |
Glacier County, MT

» Greeted visitors, clients and guests in a professional manner.

May 2019 - August 2019
Pet Care Specialist Pampered Pets Inn | Mooresville

» Responsibly cared for animals in daycare and boarding inn

EDUCATION

July 2024
Property And Casualty Insurance License | Insurance
IIANC, NC

May 2024

Bachelor's Degree in Business Management

The University of North Carolina At Charlotte, Charlotte, NC
GPA: 3.66

Gaston College, Gastonia, NC
GPA: 3.6

LEADERSHIP EXPERIENCE

Phi Delta Theta, Risk Management Chair, Monitor social events and
submitting event planning forms, Completed CPR training and Narcan
training



ACTIVITIES

Member of the PDGA(Professional Disc Golf Association)

Hiking and nature enthusiast

Lincoln Charter High School: Varsity baseball

Member of Greek Connect, a Christian group for Greek life members

VOLUNTEER EXPERIENCE

Grace Covenant Church, Cornelius, NC, 07/2018 - 08/2018, Community
outreach in the inner city, provided food, drink, and fellowship to
disadvantaged citizens, Performed general cleaning and maintenance to
the local church

Live Like Lou, Charlotte, NC, 08/2021 - Present, Help sponsor various
events including tabling on campus, hosting alumni functions, the ice
bucket challenge, Set up annual "Phi's Giving" which is a Thanksgiving
feast where the proceeds go to ALS research

Charlotte Disc Golf Club, Charlotte, NC, 06/2022 - Present, Organize
and clean/maintain local public disc golf courses, Facilitated teamwork
while building new disc golf courses

49er Day of Service, Charlotte, NC, 11/2022 - Present, Collect food
through Tyson Foods, Inc. and provide it to food insecure residents of
Charlotte, Connect with less fortunate people and talk about life
experiences



